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PATIENT CONCERN VS NURSE/DOCTOR CONCERN

Main
concern(s)

Main
concern(s)

pixtastock.com - 21756007

Patient Nurse/Doctor




Unmet needs

35-80 % of cancer patients were reported

experiencing psychosocial distress

(Adler & Page, 2008; Armes et al., 2009 Fitch et al.,, 2009; Hammonds, 201 2; Milanti et
al.,2016 )



Supportive Care

J
i ! Palliative care and end of life care
Survivorship programs

Influencing Factors: / programs J
- Socio-Economic status

Age, gender, education I

Culture, region Treatment adverse effects management

Social support

Personality, Coping Resources
Supportive care issue :5
- Information needs Failure Bereavement
- Cancer-related treatmcht

symptoms |:> Curative
- Treatment side effects treatment

sychological Palliation
distress :‘t:
- Co-morbidities
- Caregiver support Curative Palliative
cancer —> <— cancer — -

- End of life issue s therapies therapies Death

Adapted model from Fitch, 2009;

Hui, 2014



DEFINITION OF DISTRESS IN CANCER PATIENTS

Distress “iUuno:orsuniluiiowalaano 9 voouaAaBILIIN

fluguaudalo doau tazadWEo F0019NSLNUADNISIANISHSO
wWdnunulsau:ASe a:n1sYaN1SAUsINISNIVMENINATUIINAISSNY
Toi (AUNUYD:=ASOUAAY AVIAAIUSANNUSNG AdWwSannT
nduau aWsanias1 [Jaunonoduiasi dannvda NS:oUNS:=018

ngnadINdvay UJrun1@IuadIvIzo @1dun las dnduiuim”
(NCCN Guideline Version 3.2015: Distress management) \
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IMPACT OF DISTRESS
Poor quality of life (QoL)

Reduced survival

Decreased patient satisfaction

Poor compliance with treatment

Increased utilization of other health care services

Increased costs of care




o o A 4
AnvanAgy lumsszaun1ignnd 1o (pistress)

- “Effective pain control and
distress management services
will be universally available™

(Union for International Cancer

Control (UICC), 2013)

A MEMBERHIP CRGANISATION
FIGHTING CANCER TOGETHER
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AnuaAy lumsissuunienn e (distress)

] [~4 ] a
(AT OVBULIS UM IUIUIWA (National
Cancer Care Network : NCCN) uugiiling
a . 3 Jd

1U521UN1IE Distress HIUMIQUALVUDIA
593 (comprehensive ) ttazltuINaliia lu
N13IANITNIIE Distress “lummu,aﬁj’ﬂ’m

< ' AR o yq ¥ .
PLIFIUININNIT 15 VFam1vua 14 19 Distress
thermometer Usziiudienneuaz lunn
. 4 .
%19upIMIlagulaimsaua Ge.
remission, recurrence, or progression)

Thgiiuldeenuuinialfiiadlu Distress

management version 3,2015 (NCCN, 2015) '




o o a g
Anuany lumstseiuniennila (distress)

FANININMIMIBIA (The  International  Psycho-Oncology
. A , T
Society: IPOS) lamnualin13msseliuniig Distress 111 sixth

. . v Y1 I~
vital sign JUNITALEA TNHINYIONLI5

The International Psycho-Oncology Society
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(amﬂuﬂammﬂmsﬁdami 11 (THE AMERICAN COLLEGE OF

SURGEONS COMMISSION ON CANCER : ACOS)

Yo Y Y 3
llﬂﬂTVi‘L!ﬂGl‘Vi N1IANIIVANNIDINTIY distress !”ﬂﬂﬂi%ﬂ'}uﬂ1§ﬁ‘ﬁﬁ

luanasgrunszuumslumsananibasuvgadilenily

J Y (v : <
AUENAIS (patient-centered care) 1Az 1AUF Uy I00MI U

1195514 11%0 “The Commission on Cancer’s (CoC) Cancer

Program Standards: Ensuring Patient-Centered Care (2016

ACoS




LITERATURE REVIEW

1. Pirl et al (2014)

“Recommendations for the implementation
of distress screening programs in cancer
centers. Report from the American
Psychosocial Oncology Society (APOS),
Association of Oncology Social Work
(AOSW), and Oncology Nursing Society
(ONS) joint task force”

2. Butow et al (2015)

“Clinical pathway for the screening,
assessment and management of anxiety
and depression in adult cancer patients:

Australian guidelines”

-Enhance the quality of cancer care
—Decreased suffering,
—-Enhanced satisfaction with care,

— Improved health outcomes

The pathway recommends formalized routine
screening for anxiety and depression in patients
with cancer at key points in the patient’s journey.
Brief screening tool (ESAS + DT with

problem list) ->Detail tool such as HAD



3.THE FIVE STEPS OF COMPREHENSIVE PSYCHOSOCIAL DISTRESS SCREENING

(LAZENB ET AL, 2015)

Screening

Evaluating

Referring

4

Following-up

=

Documenting
~ & Quality
improvement




Authors/ Title Conclusion and Recommendation

4. Flannery and Rotondo Implementation of Distress Screening Using

(2016) the Plan-Do-Study-Act Cycle model

“Changing Practice:

Frameworks From

Implementation Science” @

(www.ihi.org/resources/pages/howtoimprove/

default.aspx).



http://www.ihi.org/resources/pages/howtoimprove/
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NCCN DISTRESS THERMOMETER PROBLEM LIST
Please indicate if any of the following has been a problem for you in
the past week including today.
Be sure to check YES or NO for each.
YES NO Practical Problems YES NO Physical Problems
Instructions: Please circle the number (0-10) that best Q QO Child care Q QO Appearance
describes how much distress you have been experiencing in Q 0O Housing Q Q Bathing/dressing
the past week including today. Q O Insuranceffinancial O O Breathing
Q QO Transportation Q Q Changes in urination
( \\O// \ Q QO Work/school Q O Constipation
Extreme distress 107 £~ Q QO Treatment decisions O Q Diarrhea
Q Q Eating
i Family Problems Q O Fatigue
8 . Q O Dealing with children Q O Feeling swollen
Q QO Dealing with partner Q Q Fevers
e W O O Ability to have children O QO Getting around
ol le Q Q Family health issues QO 0O Indigestion
Q O Memory/concentration
§ Emotional Problems Q O Mouth sores
*oli Q QO Depression O O Nausea
Q QO Fears O O Nose dry/congested
S = O QO Nervousness Q Q Pain
Q Q Sadness QO Q Sexual
21 - O O Wory Q O Skin drylitchy
¢ el ) T Q O Loss of interest in Q Q Sleep
usual activities O O Substance abuse
No distress 0 O QO Tingling in hands/feet
L J Q Q Spiritual/religious
concerns
N C CN 2 O 1 5 Other Problems:
b
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DISTRESS THERMOMETER

HUUDA Distress Thermometer lIUVOONIUU 2 ddU Qo

doun 1 WudouvovUsandannd lagv:lrnUogoonauadiay

0-10 nNuanacwsan nnd pludoo 1 d@lar nwuu lae 0 =

linndlolas 10= DA wWnNNInsuIULEUaIAE (cut point score =4)

doun 2 1Wudouns:zufivdovanasiono=adunndlo lngy

nuoidu 5 sngau laundruniasauasd Jruniaiuansund aduU
@onnoemaun tazUrunin1omesouiionisldgdaus=s515u sou
nonua 21 enmsiwusutudrumnwuvesluUosu=Se ludou
tlHUoetandeonunennnuinrodanidulrymnrinlkiianio:

nnylogooyUos (Anddalalubidrymlniouls)




DISTRESS THERMOMETER

insudaidunwinelage.uw.ngv@ Maisvdadan ta: wry.aides v
(YIUIAS (2013) 1azN1AUINYIASY (validity) luaulnanlasunis
SUva9Iluls@ lymphoma lias leukemia 91UDU 104 519 WUITAUID

soga: 70 lazAUIWI=So8a: 86

nisaaaztuu_las 0 = lunnyloay 10= DadwWnnynsuiunau

dnd (cut point score =4)




nisudawa

o Psycho-Oncology Society (IPOS) uuos=augavmoa:nnydlveanidu
3 S=qAU

Red Zone
Green Zone Score 7-10

Score 1-3
(mild distress)

(severe
distress)

dnsugdosnnsienlasunisus:=ibu
1. aosliaulvnus=zaugovnio=nndlonygUosnou
2. Tnwosrunfivdoveniduaiinageono=nnglo

nidudonooavevuUosuinndanau «

3. aanwlrinisaduduudosinasuazdoaalildsuadiu

IPOSE Project,
2009

dosnasogvnulzaduaolu




o819 NURSING INTERVENTION

Symptom management e.g. pain, fatigue, sleep ect.

56ﬂ15&0Uﬁ1ﬁﬁU@038 (Patient education materials given)

n1sliAa1dSnun (Counseling)

Inn1sauu duu W Uognaz:asounsd (Patient/Family support)

dou (Teaching)

n1svanaudoginaayuos (Self-help group)

NYNSSUDU 9 (Other activities)

e.g. Stress management, coping strategies, relaxation training

Self-directed or guide interventions=> allow patients to engage with interventions a$s

they need (Ugalde et al., 2016)



Effectiveness of nurse-led supportive cancer care

@ Direct role :
Indirect role: a) Psycho-education
- Management of symptoms

a) Mobilize resources &Treatment side effect
- System Emotional/Spiritual support &

navigation/service Counselling

access Information/teaching &

Information exchange Coaching

b) Family roles/Relationship support
@ c) Therapeutic/ supportive
Access to relationship

services @
appropriate <:> -Consult

need -Psychosocial

@ referral

Reduce unmet needs

Adapted from
Tmprove QOL Fitch et al., 2014
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Sowa: 20-30 voonudsounaznaylosninisauawios
paso  Imistne3evijousziiun1o=nnadle (Distress
Thermometer) ¥09 NCCN [Uldlunisdfgu@onuds=zonnaz1glu

lasvniswauroulusdnuumio 9
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tuonms IMPLEMENTATION iiottiov

YAdUUUNBOURUGAMS =2 tu=UinN1SYARYNSSUNI0NS
wgu1a (Nursing Intervention) lun1svan1snoznnalolu
wWU29U:IS0

varhale don1si3uus uoanssunnuayslinuweiuia
olroneman1SUIIUUIA Distress Thermometer TU151u

= A=

n1sUnuaoIu 227

H3vednuviwanisiniuls = vudey
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Tasonisn1. nmswauisdyuuumsiianusavludiosuziSoiduunlasu

gauiua
dUu1BNnU: UANDWYISNINE ASISSN laziuweulaguglieiaiinvanuuygUog

uan wWheN1sweuIa Tsowenmaqmaonsrﬁ

NoNSsSUNISWI U asun1srinnonssuMUIwUNIW

Wadsziquaunuinu
wUoslunisliadsnu

Traowauloaaus:=ziau

wUosrimuuus=Du Distress Jrymueono=nndlon 1donlgionssunisweuian
Thermometer 789 NCCN wUoss:zylunuuasununaz inurzay Jnangiui@ols=ony
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A1nwnudsz1iiuadueaon1slAsSUNISaUUAUULTIIINAD
Tasld@arnwwaolu

lilelirhulasumsdosndslinsonuacudoomsveonuluvru=i nsaunldinSoonune
\ nihdadald
MmulasuadugdgIinasagvtiigvwadinsudruniaonaid 159usognad

(problem/ met need)

mugvolulasunisdoginasdinsudruniaonald / [@SuUu1vdadu Govns
lasunisdoamaslugmuzl (problem/ unmet need)

mugvolulasunisdoginasdinsudruniaonald ualunoonislasunis
dogmaslugru=l dovnisnisauuduu gogmas luszg:=aolu

(problem / no need may be later)

musgvlylasudogimasdinsuduniaonald ualunoonislasunis

d081Iao (problem /not need)



dasywaviulaago:

O @UosuziSvimuusislnunuisusnaivinua $1udu 21 au [@sSuns
Jsziduno=nndlo nazlasunisds:=ziduaoudoonisnisauuauu
go8inae mlnlasuausnuiasonuaduGadoNISSa8a: 90 (aviianolu

lumsv)
Supportive care need %
Problem / met need 19 90.48
Problem /unmet need 2 9.52

Problem/ no need may be later - -

Problem/ not need - -
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89.5
78.9
uC1
mC2
21.1
15.8 15.8
l ’ l I

Practical Problems Family Problems Emotional Problems Spiritual/Region Physical Problems

Problems

100

90

80

70

60

50

42.1

40

30

20

10
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lasomsaano:=nnalo(Distress) lagld tuonomMswauranuuauvauu
AUAdIWGDVNISNISAIa (nudgdannigluns=an)

lasomsaano=nnalo (Distress) luUoguziSomousnanlasuanai

drua ( wo. INASUNS dUSd llaz WO. UUA=NITUGA nounda : nawuoy
N10USIOY)

unldlglulason1stinsevuov Nurse Navigator TuUoeuziSoiduy (wo.
$10dnIg SAYV)
NUDYVUIADUIUG day care, MUDYVIULISONAZSVADINY, HUDYIIUNIY

uziSolaitmdne (nawUosuonuaznawUoslu) Ul Distress Thermometer
Unaasvldlunisuygumaoiuds:=in



THANK YOU FOR YOUR
ATTENTION




