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Language

s*Language:

Burmese

English

Chinese dialects

Minority ethnic groups languages

s»*Honorific words:

Gender and seniority regarding titles
Young male = Maung wmios, A-Ko o21n
Senior male = Uy

Young Female = A-Ma o212

Senior women = Daw as



Insight into Myanmar Practices
Buddhist (majority)

Belief in holy and sacred entities
Punctual, Calm and Discreet
Easily feels neglected

Clothing and footwear: Light,
cotton wear, sandals or slippers
Meal: Influenced by Indian,
Chinese, and Thai.

Traditionally eat delicacies using
fingers supplemented with spoons.

Payment Method: Cash
Prefer discount



Myanmar Services
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Greeting: Give a wai with smile and eye contact
Queue: Provide a queue following protocol

Explanation: Provide information in detail, listen
attentively, and answer all the questions clearly.

Make a thorough arrangement for a Follow-up visit
Receive things with both hands
Name: Unattached syllables, No surname
Ky is pronounced «a~, e.g., Kyi = 3, Kyaw = a0
“H” at the beginning is not pronounced: Hla=m
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Arabian Culture




Arab World
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THE ARAB WORLD

Arabic is used as an official language among 22 countries.
More than 370 million people speak Arabic.

GCC or Gulf Cooperation Council consists of Saudi-Arabia,
Kuwait, Bahrain, Qatar, UAE, and Oman



Name

A/hmed Abdullah Al-Habib1 ]
/ \
Name Father’s name Family name
Fatima Khe/llifa Fahad Al-Sobah ]
L J \ N

Name Father’s name Grandfather’s name Family name



Arab perspective

Faith: Way of life revolves around Allah.

Family: Key of everything. Father and oldest son dominate.'
Bad news is omitted to patients.

Friends: Courteous and Social ties

Characteristic: Extrovert, friendly, likes to be served, %
Quick-tempered but willing to compromise

Food: Consume “Hallal” food.

Honor: Insult and criticism are taken very seriously.
Honor is protected and defended at all cost.

Time: More flexible

Women: Privacy must be dutifully respected.



Do’s

eGreet with hospitality
e Offer assistance

eBuild trust

eRespect privacy
eKeep family members involved in the decision-making process.
eRequest for a same-sex doctor, interpreter, and care provider.
eThorough explanation

e Ask about diet during Ramadan observance. The Qur'an allows medical
exemptions from fasting.



)
Don’t
eAlways keep the Qur’an in a proper place

eNon-Muslims is forbidden to touch the Qur’an.

i

*Touching of the opposite gender is not allowed, except in unavoidable situations.

*Do not perform a Pelvic exam for unmarried women

eSexual problems and venereal diseases are hard for the Arabs to deal with.

*Do not smile in difficult circumstances

eSculptures, molded figures, or photos of creature are strictly prohibited.



Death and grieving

e Recovery from illness:
eSeeking a professional and vigorous treatment
eSubmission to Allah's will.

e Family members stay with the body until moving out of hospital.

* The body must be handled as little as possible with utmost respect
by a person of the same sex.

*The face should always be turned towards Mecca.

eMuslims prefer to bury the body on the day death occurs.






Japanese Culture Awareness




v =
N31AIVD I 1IN

A qu v o o
‘U]?Wyﬂﬂi‘ﬂﬂ]ﬁiﬂﬂ!?ﬂ1ﬂﬂﬂ1ﬂ MANNAIIN 101D Ay UAN

% % Y a [~ [ >
1.1AgNye (15 a9en) MInmagadnauatunuiag

2TALAISNETTNAY (30 B9AN) MINMNEAUSAN WUNUTIEALRNAD
3TAamiswuaudan (45 a9mn) ldnugiaiqland




Y A =W
M3 IHLIMIB IR

U % t:qa’ v < a %
nnmeaaigsestineenuiluing lviduuylne

Y U U A a w Y4 Y Y d
@MYiuindaaumsIAuImsveaniinay 9IpMsTinmanseanseMIumMsSuInsanm

~ Yo a % 5. _F
EUNRIVVINIINIY Last name : :

A" ’

HAAIDDNDINNINTNINBDUTDN HIUNIAHIN NAUAR HAZMINIZN / \
AaalAa v ﬂ' d' A YY) YV Yo a\ Y ' ' t4

130 u1uﬂ1§ﬂu!®ﬂﬁ1i Iﬂﬂﬂuﬁﬂﬁuﬂ uazﬂaumﬂizmﬁlﬂgiummimamm RIIANEEGNIARREY

|l || =) v < A A Y

!!’s’fﬂ\‘l‘nﬁ’IN‘ﬂ’Jﬂ!‘I’ia@ﬂﬂ%‘i!mﬂ% NITADIDINU

Yy a v o A
Glﬁmmgmwazgaﬂﬂmmaumsmufo NIFINH NNLAaaN ITLLIAal 311

Y A a A Y A Y t 4 A 4 =~
Gl?‘i‘ljiﬂ1‘§ﬂ§\‘]ﬂ1m’m1 uazﬂumamunmm“h»mimmqwmmzmmﬂmmmn 10-15 4N

v Yy A A A qyu
ﬁ]ﬂﬂ1§§ﬂuuﬁl!!ugiu3~l‘nﬂ$u1u ﬂ?ﬁ!ﬁﬂ@ﬂ]ﬂ!aﬂﬂﬂuclﬁ




VONITITZIUNLINVUMIT NN

v
U o4 =) U

< N 4 v
WeNaNguanIsNIUYLRANEINURS VLS MINNeIToINIHNA
asuelvdenswdsveyaneInueneul RS VLIM3Sulsemu AALAAAA

U U = d' Yo a2 U d' v v
aszhipagiaNed IS UUIMsnIsSulssmiumazilunlssulszmu
asvaeunnnan Jiheglasuermisgndies

% d' L | v = v WU v v Y1
IHUIIOIAITNAT DN Q’ﬂl’(’)u”lﬁ»lfj t]N?Jf:)1ETQQNE) n@m-ﬁmauwagﬂ’m

Disinfected nouvivinams indaandina ge nazunasany

v
= )

Y | = d' | 4' \] w o Y "\ v | [ |
AMsaeasvayaszHINNNNAaes lalanumsesve Aamulvnulan

o Y

g’J Vv v d' Y Vv
a3esvorulasumsnevaueanal munlasvihnld

Y YV t 4 ) d' v XK Yv =)
NAIVOINYAINHUN “lumm‘luazmnmmmwanszﬂumqﬁumms



http://images.google.co.jp/imgres?imgurl=http://ghw.pfizer.co.jp/gh/in/peoplescourt/image/pen/tyusya01.jpg&imgrefurl=http://ghw.pfizer.co.jp/gh/in/peoplescourt/pen_tyusya01.html&h=258&w=350&sz=26&tbnid=nib2Y84TcWDUNM:&tbnh=85&tbnw=116&hl=ja&start=14&prev=/images?q=%E6%B3%A8%E5%B0%84%E3%80%80%E6%B6%88%E6%AF%92&svnum=10&hl=ja&lr=

VONITITZIUNLINUNITWEIUIA

1 = % d' ]
ﬁ@‘]Jﬂ”INGlﬁal‘i]ﬂ"lﬂTi‘IJ’Jﬂ gazsudIamMsergannnNlIa

a A A A~ o Y oMY 1w
NNE 1190 !‘i]'lgmﬂﬂ!N'E)Nﬂ'J'INNHGl‘i]'J'Iﬁ'IN'ﬁﬂT]'ﬂﬂ!‘VITL!H

o A A Y o w Y A
ﬂa'JN’]ﬂ!ﬁf’)fi‘l/‘lf’)fi@'lﬂ’lﬂi“ﬁ’lﬂ?‘iﬁf’)ﬂigﬂﬂﬂﬂ'l(lcﬁi'lJﬂ'l‘i]ﬂ‘]/‘lﬁN@'lﬂ]ﬂi’)@ﬂﬂﬁJ

L% < YA A A Y o & Y c: '
"luﬂmmsmum{lﬁaﬂﬁwmy mmgﬂumwummqwaﬂau

Ull 5 oélﬁlyﬁ ' Y=

#fidouala309vayan1a q vasgsuusmaiuduna

U U U

LY Y a v d
Tuwane@asdaazdaszaynainulusznnemsIduinms Samaamsnalnsann@e e

A

P ’ 'f 1

LY ¢ ".'/ ‘.'\'.‘ ;,i.'
a A 1

m3l¥ Smart phone aenithdsuusms senlimanzaweaistia s

U
L ]



http://images.google.co.jp/imgres?imgurl=http://koishikawa.cool.ne.jp/p-diary/02.1-6/5.13-2.gif&imgrefurl=http://koishikawa.cool.ne.jp/p-diary/02.1-6/p-d5.3.html&h=250&w=238&sz=11&tbnid=MFjZDSThp0tp3M:&tbnh=106&tbnw=100&hl=ja&start=31&prev=/images?q=%E7%82%B9%E6%BB%B4%E3%80%80%E6%B0%97&start=20&svnum=10&hl=ja&lr=&sa=N

D ES5E BYMESTRNET .



